Donation Center Survey Results
This past fall a customer survey was conducted at the Love, Inc. Donation Center There were 119 surveys collected. Thank you to those who made donations and participated in the survey. The following is a list of their top responses.
1. What do you appreciate most about our Donation Center?

Helpful and/or friendly service (65)
Resale helps this community (35)

Convenience for dropping off (20)
Items are recycled to be used again (17)
It’s local (7)

Prompt help (5)

Provides jobs/volunteer opportunities (2)
2. How could we improve this service?

Nothing (57)
Good job now (32)
Weekend/evening drop off hours (8)

Thank you (6)

More help to unclutter and carry heavy items (4)

Improve parking and traffic flow (3)
Hire more like Jerry (2)

